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STEP 01

DOWNLOAD THE APP

ATA Carnet

_d o

Open the App Store or Google Play and search “ATA Carnet”.

The app appears as one of the top results - see the screenshot for
reference.

Download it and you're ready to go.

What's New

- Fixed an issue where previous pre-
declaration were mistakenly still displayed
- The holder "State" is now properly

Preview
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STEP 02

CREATE YOUR ACCOUNT

When you first open the app, the landing page shows the log in
option. Tap log in and you'll be taken to the chamber site to create
an account or sign in.

Follow the steps to create an account with your own email address.

You'll be asked to verify your email and complete your account
details - please use your own personal details.

16:29 &
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STEP 03

ADD YOUR CARNET

13:394

11:29 e ] 13:392

Tap the Carnet tile, then the plus at the top right of the
screen.

Carnets (@ =7 ¢« Carnet download Carnets C +

Enter Carnet number/ID and PIN code to m 812166
download Carnet in your wallet. W GBLO012603345
2603:

Carnet number or ID +S ce 0 validity

Enter the carnet number or ID provided by Production
Freight in the first box, and the PIN code we've given you in
the second.

26 05/07/2027

Passport for goods

Carnet PIN code

- /X7y 808984
Tap download and your carnet opens. Every carnet on your
account is listed here - when you're ready to create
vouchers, tap the one you want to use.

GBLO012603269

.'S];‘ 808790

O validity (0 Return

ATy 808207 [ Activated |
¥ GBLO

012603249

O Vvalidity
28/06/2027

Ty 807370

¥ GBLO012603229
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STEP 04

OPEN YOUR TRAVELS g

— Details (:)
E'y 818000

Travels +
N’

818000 - GBLO012603473
Your carnet opens on the details tab, which holds all the key

information - a little like the front page or green validation of
a paper carnet.

From: United Kingdom
To: France (European Union) /

Exportation / Importation

Holder and address:

Tap the ‘Travels'tile on the bottom row. This opens the page EDIT TRAVEL

where you create your voucher.

Represented by:

r

/ Carnet signature:

Signed by: Rachel Stroud
Signed on: 15/07/2026, 15:39:54 UTC+1

Intended use of goods:

©

Details
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STEP 05

CREATE YOUR VOUCHER

Travel name

Use your Production Freight job reference, so we can locate your carnet quickly
when you need us.

Departure and destination
The country you're entering the EU through - France, Spain etc.

Means of transport
Extra details - the vehicle registration, air waybill or bill of lading.

Transit

Passing through a non-EU country without stopping, like Switzerland? Request a
transit.

Declared items
The exact items you're taking - all of them, or selected items from the list.

Then tap save and sign.

13:39 \

&~ Prepare travel

812166 - GBLO012603345

PD3276 trip 1

Departure/Destination

EE United Kingdom

I I France (European Union)

To location/city/event/use
Means of transport

Air

Extra details

Reg: LK24 KNR

Transit(s)
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13:39

Prepare travel

Transit(s)

Transit 1

n Switzerland (Switzerland-Liechtenstei

Via location/city/event/use
Means of transport

Air

Declared items
1-268

Packaging details
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STEP 06

OPEN YOUR VOUCHERS

Travels +

812166 - GBLO012603345

PD3276 trip 1

From: United Kingdom
To: France (European Union) /

Once your vouchers are complete, your trips are listed on the
Travels tab, with your carnet details filled in.

Exportation / Importation

Tap the barcode symbol on a trip to open its vouchers. EDIT TRAVEL

PD3276 trip 2

From: France (European Union)
To: United Kingdom /

Re-exportation / Re-importation

DELETE TRAVEL EDIT TRAVEL

Travels

PRODUCTIONFREIGHT.COM



STEP 07

SHOW AT CUSTOMS

Your voucher QR codes look like this - one for each stage of the journey. Present them to customs straight from the app or
use the share button to send them to your driver. One share per barcode - not one per trip.

~ Transactions - Transactions Transactions € Transactions fh

Validation i ] Exportation 53] Re-exportation @

Carnet ID Prepared for Carnet ID Prepared for

Carnet ID Prepared for

i "i" E2

—
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STEP 08

SHARE YOUR VOUCHERS

Tap confirm, then send the voucher through whichever

channel suits - email, text, WhatsApp.

If you'd like a printed copy, email the voucher to yourself and

open the link you receive.

i PP NN LAY

Share Voucher

Sharing of digital Carnet and Vouchers:

ATA Carnets and Declarations stored in
the ATA Carnet App are digital
mediums. The Carnet Holder, therefore,
has the ability to transfer this data to a
third party. Declaration is shared by
forwarding the transaction QR code and
the Carnet is shared as a PIN. By
divulging this data to a third party, the
Carnet Holder expressly and
unequivocally grants them the authority
to manage the declaration process in
respect of that Carnet and to submit
declarations to Customs on their behalf.

It must be noted that in both cases, the
Carnet Holder remains fully responsible
for compliance with the applicable rules
and regulations in the country of
temporary admission as well as
payment of duties and taxes.

I confirm that | am duly authorized to
share this declaration with the
recipient and authorise them to

nracant it A CuictAame An mu hahalf

s | I

>
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Transactions |'_T'|

| validation

Carnet ID Prepared for
812166 GB

Carnet number .gp;
GBLO012603345 S

«i" -

ﬁ A holder wants to share an

ATA Carnet voucher with y...

W o e

AirDrop  Messages Mail WhatsApp

B & B8 v

Copy New Quick Save View More
Note to Files
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STEP 089

PRINT A COPY

weelSE(c

Federation
Passport for goods

This is how the link opens for anyone you send a voucher to. Validation Voucher

Tap print at the bottom of the page for a paper copy. GCarmet ID - 792212

Carnet Nr: GBLO012602797
Travel name P12881 TRIP 1

To be used in the Customs territory of
United Kingdom

Transaction code : AJAPVIGEKMXKBGSY3
Cancellation : EJA4Q2YFHRBBSTEQU

Valid until : 6/3/2027

E Download into your wallet

@ Download into your ATA
Carnet wallet

= Print

PRODUCTIONFREIGHT.COM
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YOU BRING THE VISION. WE CARRY THE WEIGHT.

Questions about your carnet? Get in touch.

T: +44 (0) 1753 683 063
M:+44 (0) 7885 616 805

E: carnets@productionfreight.com

productionfreight.com
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