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DOWNLOAD THE APP
Open the App Store or Google Play and search “ATA Carnet”.

The app appears as one of the top results - see the screenshot for 
reference.

Download it and you’re ready to go.
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CREATE YOUR ACCOUNT
When you first open the app, the landing page shows the log in 
option. Tap log in and you’ll be taken to the chamber site to create 
an account or sign in.

Follow the steps to create an account with your own email address.

You’ll be asked to verify your email and complete your account 
details - please use your own personal details.
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ADD YOUR CARNET
Tap the Carnet tile, then the plus at the top right of the 
screen.

Enter the carnet number or ID provided by Production 
Freight in the first box, and the PIN code we’ve given you in 
the second.

Tap download and your carnet opens. Every carnet on your 
account is listed here - when you’re ready to create 
vouchers, tap the one you want to use.
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OPEN YOUR TRAVELS
Your carnet opens on the details tab, which holds all the key 
information - a little like the front page or green validation of 
a paper carnet.

Tap the ‘Travels’ tile on the bottom row. This opens the page 
where you create your voucher.
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CREATE YOUR VOUCHER
Travel name
Use your Production Freight job reference, so we can locate your carnet quickly 
when you need us.

Departure and destination
The country you’re entering the EU through - France, Spain etc.

Means of transport
Extra details - the vehicle registration, air waybill or bill of lading.

Transit
Passing through a non-EU country without stopping, like Switzerland? Request a 
transit.

Declared items
The exact items you’re taking - all of them, or selected items from the list.

Then tap save and sign.
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OPEN YOUR VOUCHERS
Once your vouchers are complete, your trips are listed on the 
Travels tab, with your carnet details filled in.

Tap the barcode symbol on a trip to open its vouchers.
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SHOW AT CUSTOMS
Your voucher QR codes look like this - one for each stage of the journey. Present them to customs straight from the app or 
use the share button to send them to your driver. One share per barcode - not one per trip.
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SHARE YOUR VOUCHERS
Tap confirm, then send the voucher through whichever 
channel suits - email, text, WhatsApp.

If you’d like a printed copy, email the voucher to yourself and 
open the link you receive.
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PRINT A COPY
This is how the link opens for anyone you send a voucher to.

Tap print at the bottom of the page for a paper copy.
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YOU BRING THE VISION. WE CARRY THE WEIGHT.
Questions about your carnet? Get in touch.

T: +44 (0) 1753 683 063
M: +44 (0) 7885 616 805

E: carnets@productionfreight.com    

productionfreight.com


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11

